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Measunig the Level of an Engineering Organization’s knowledge:
' A New Method

AN. Mashayekhi, and B. Arbabshirani
Department of Management & Economics, Sharif University of Technology
Department of Industrial Engineering, School of Engineering, Tarbiat Modarres University

Abstract: Knowledge is one of the most important organizations’assets . T 0 mange knowledge effectively , it is necessary to be
“ able o measure knowledge . There are few methods for knowledge measurement with certain Hmitations. One imporiant
weakness of current methods Is thelr insufficient attention to definition, dimensions and aftributes of knowledge.

In this paper , we propose a new method for measuring the level of an engineering organization’s knowledge. According to
our proposed method, the level of an organization’s knowledge is a function of both “knowledge hierarchy” and “knowledge
dimensions”. The method is applied to an engineering organization to measure the level of knowledge at two different fimes and
the resulls are presented . ’

Keywords: Knowledge, Knowledge managemens, Knowledge measurement, Enowledge hierarchy, Knowledge dimensions
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